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REVIEW OF PERFORMANCE OF THE
. CENTRE FOR RAILWAY INFORMATION SYSTEMS (CRIS) BY THE
MINISTRY OF RAILWAYS FOR THE YEAR 2017-18.

The Centre for Railway Information System (CRIS) was constituted by the
Ministry of Railways on 01.07.1986 as an autonomous body for computerisation activities
on Indian Railways. Over the years, CRIS has taken up projects pertaining to all aspects of
Railway working.

In the year 2017-18, thrust was given to developing features for improving
passenger experience, providing better information to freight customers, integrating Indian
Railway’s Financial System, and increasing transparency in procurement. In addition,
there was an immediate requirement to implement GST(Goods and Services Tax) related
functionalities for Indian Raxlways w:thm tight timelines.

In order to improve passenger experience, provision was made in the Unreserved
Ticketing System(UTS) Android App to book Paperiess Mobile ticket. using QR (Quick
Response) code placed at source station for suburban commuters in Mumbai.  Provisions
were made in PRS (Passenger Reservation system) to send SMS to passengers of Rajdhani,
Shatabdi, Tejas, Gatimaan, Duronto, Jan Shatabdi, Suvidha and GaribRath Trains if the

train is delayed for 60 minutes or more.  On an average, approximately 2.5 lakh SMS

alerts were sent on a daily basis.

For provxdmg better mformatlon to freight customers, Long Term Tariff Contract

(LTTC) in Freight Operations was inaugurated. A mobile app for Indian Railway (IR)

freight customers' was designed to bring ease of doing business for individuals and
corporate. This app provides enhanced GIS {geographic(al) information' system} views,
dashboard and data views on multiple freight related aspects such as Track and Trace of
Consignments, Private Freight Terminal/Container Rail Terminal Locations over IR,
Loading/Unloading Terminals, -Terminal-wise pending/fulfilled indents, Freight Rates,
Route Information, along with expected freight to be charged by Rallways for any

- movement of oons:gnment through the Freight Cal culator option.

For making train operations more efficient, SFOORTI - an innovative Mob:le App |

developed for Freight Managers which provides features for monitoring and managing
freight business using GIS views and Dashboard was launched. Train Punctuality
Dashboard and IS Repon:s were developed and lmplemmted in Android & iOS Mobile

App.

For integrating IR’s fi nancial system and 1mplcmmtmg GST, the I-PAS (Integrated
Payroll Accounting System) apphcatzon was rolled out across Indian Railways. GST was
implemented successfully on target in all Indian Railway applications.  For manual
recoveries, CRIS developed a utility for capturing required data and made it available to all
Zonal Railways. The calculation logic of GST amount was changed in UTS, PPS and
Freight Operations Information System (FOIS) to match the latest instructions. A number
of changes had to be made in the critical I-PAS, PRS, UTS and FOIS application, in
addition to all other revenudexpmdmlre based applications. All the code changes were
made, testing completed and training of Railway Staff carried out within the deadline.
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In order to improve efficiency and transparency in procurement, E-procurement

id gslem was redesigned to migrate it from its obsolete software platform to standard Java

The NIT biding module of the redesigned application was launched. Publication of .

* all Integrated Material Management System(IMMS) tenders through new software started.

- Online. tender decision module was launched in September 2017. In IMMS, vendors started

- - ‘applying online for modification advice against Purchase Order (PO) placed against them,

- since POs are being sent to them online. CRIS was awarded for outstanding contribution

in bringing transparency in Railway tendering and contractual matters through IT
initiatives during the Vigilance Week celebrations. | :

The accounts of CRIS for the year 291?-18 have been aud:ted by the office of
Comptroller and Auditor General. PR ,
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: Stalement gwmg reasons for delay'in lsymg of Annual Report and Audlted Accounts
' fur the Centre for Railway lnformatiim Systems for the year 201‘7 18

The Annual Report and the Receipts and Paymictits Accounts of CRIS for the year
., 2017-18 were closed .and madc availablc to the Principal Director of Audit, Northemn
Ra:lway on 2805 20}8 Audlt of Accounts commenccd on 06.06.2018 and completed on
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