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Rf,VIEW OF PERFORMANCE OF THE
CENTRE FOR RAILWAY IMORMATION SYSTSMS (CRIS) EY THE

MINISTRY OF RAILWAYS FOR THE YEAR 2OT?.TE.

The Ceore for Railway Information Sysrem (CRIS) was constituted by the
Ministry of R3ilways on 01.07.1986 as an autonomous body for computerisation activities
oa Indiar Railwrys Over the yerq CRIS has takcn up projects pertainin! to all aspeds of
Rriluay wo*ing

.. Io dre yca 201?-18, thnrs uas gir€n to &veloping feanrru for improving
passangpr aFrialcg providing bcttcr infunation to freight customerq intcgetiog Indian
Railway's Finencial Systeq and increasing in proorrerrent In additiuu
tlrere was an immcdiae rcquircmcnt to implcmdnt GST(Goods ard Scrviccs Tax) related

firnctionalities for Indian Railways within tight timelines.

In order to improve posgarger orpcricnce, provision was made in the Unreserved
Tickctiry Systc(UTS) Auhoid App to book Paperless Mobilc ticke. using QR (Quick
Rcryomc) c& placed at sourca sEtioo for suhlrbatt commutcrs in-Mumbai. Provisions
wcre made in PBS (Passarger Rescrvation system) to serri SMS to pcsbnicn of Rajdhani, .

Shat bdi, Tejas, Gatimra& Dr.ronto, Jan ShataMi, Suvidha ard CaribRilh Trains if the
train is delayod for 60 minutes or more. On an avengc, rppmximatcly 2.5 lakh SMS
alerts wm sent on a &ily basis.

For providing beter infonnation to freight custo.mcts, Long fe.m Tarifi Contract
(LTTC) in Freight Operdtions was ioaugsrdcd' A.motilc rpp for Indian F.ailway (IR)
ficight arstonas *as &signod to bing eesJ of doing business for individuals and

coryorate. This rpp providcs arhmcod GIS {gpogrdd(al) hfcrmtion systcm} views,
dashboad 8rd data views on multipte fi.ight relstcd aspecls such as Track and TFace of
Consignmerts, Privrtc Frcigfu Trnninaycontainer Rail Tcrminal Locations over IR,

Loedfigrudooding Terminais, .Tcrmiml-wisc pending/fulfillcd indents, Frcight Rates,

Rorltc hffimltiqt along with orpectcd frcight to bc chaggd by Railways for any
Dovcntcnt of cotrsigDrrEnt thrgh th€ fiiight cdcddor option

For making train operuions more efficient, SFOORTT 
jan innovativc Mobile App

developed for Frcight Mroget which provides features for monitoririg and managing

ficight busirpss using GIS vicrvs and Dashboard was hunched - TPT -ry*q{i
Ihshbodd and IS R€pats *st &vdoped and implernentod in Andmid & iOS Mobilc

epP:

For integr.ting IR's fimncial sy$crn and implementing GST' the I-PAS ontegrated
Payroll accourting System) apflication was rollcd orit across lndian Railuays. GST was

implcmcrrted succcssrury on tugct in all lndian Raitway applications. For manual

rccovcrieq GRIS dweloped a utility for capturing required data 8nd madc it available ro all

Zonil Railways. The calculation logic of GSI ItiT qrnt wrs clranged in UTS' PPS and

Frcight Opcrations Informatim Systcflr (FOIS) to rnatch lhe.latest inshlctions. A number

of inang& had to be made in tirc critical I-PAS, PRs, Ufs ald FoIS appliixtioq in

addition-to all othcr rerr€nucr'dPqrdittrc bt$d @lications' All the codc changcs were

madc, testing complaed atd traiiing of Railway Stefrcaricd olrt wi6in thc dcadline
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5!l t&*, ln order to improve efliciency and tralsparency in procurement, ll-ptocurement'EIE'3!7stem was redesigned to migrate it flom its obsolete software platform to standard Java

?lllltEE[e The NIT biding modutJof the redesigned application was launched. Publicalion of
: , all.lnregrated Material Management System(IMMS) tenders 0rrough new soffware started.

. t.. . , . Onlinelender decision module was lzunched in Sepember 2017. In IMMS, vendors started

. - -i : @plying oaline for modification advice against Purchase &der (PO) placed against them,
',': sinee POs are being sent to them online. CRIS was awarded for outstanding contribution

in bringing transpargncy in Railway tendering and contractual matters lhrough lT
initiatives during the Vigilance Week cel€brations.

' 
The accormq of CRIS for thc year 2011:18 haG'bedr 

laudited by the office of
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st 2017-19 + ftq fuir'6 ui a6rffio asid-{,<crt frE + sral & ilEr.qftil A

EffiT*T * ffi1* H ; E*xgfl r.gxr
*lnhr +r vasrtfi RB{ ftqa gs kql zrll rlrl risRa a('{fficr i anvr t mt afi1-a

srq?fr cdtrd curff (rTgsar'qw) BfrsRIt 6I q:Enra lF $m 3fr-d-ilfd AEEI ffic 'frqa
Ril{r 2017 f gs ft.* Trqr utl lfigsxqa(r{ *, fairdBf * 5-r+1 Eq trq Fq $IeaI $fi) fr

snitra rtr r+a ft Rs 3n-d-drF Jtiird rrar gs rr E+, q{,If*, 3-+ rq grtlr 3ihilfd t}J
or rt fr ra*ar xvf {8ntd ft atrra 6ar ftdffi sidf q6fr# t artze 6 y66 6
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of CRIS for thc year

of Audit, No*hem

s..cbmmmc€d on 06.06.2018 and completed on

to CRIS on 13.09,201& ad 27.09.2018.

12.10.201E. lt" e,rait Cerrificate . daled
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qt zotr-tg'+ Rq H qrar run$ k t frr afic, ftdt ,t{ *ei ctft-d arat -f
*cr rri*e0 tdis * tuigr

4+ zo17-18 t fr(, fr'{ *r aft{ ffia 3ltt $fuqi 3lt{ TraH qri rq rT fu' ,rq 3lt{

29.0s.r018 6i ilsI ctltir t cqra Aerm, rrr tri +t rqa.ei i6rrq rl('t urdt #t tsl qfrHr

06.06.2018 6t $ $ 3lt{ 27.07.2018 ilt $ gsr 13.09.2018 r|k 27.0s.20t8 sil dsr ctFr

ttqri* + cmq A;e 6l Br$ fr('?rrlt 01.10.2018 ,k 12.10.2018 d ilsr cfur +i rrr tr$ zru

tr Eair zg.1z.zo't8 a tor qtrsr lrrlrul Er 28.12.2018 6i $q grnr a{ zolz-.ta + fr( Elfiff

fidrt * SFI.{FI esr ctlR-d Eat qt ar&6l{f nfrF <m 11.01.2019 5} drfla * qfrrrrq i
erqs S ,t{ Fm fr A{s qnr( <!RI (x.02.2019 6} :6rflilrd it,,ry h eEa{ d

3rgxna fr|cf rr:rr qIt qFR, lt zotz-ta * Rq cfttr ttqlt rt{ illI q{lFd Erd} d 3rqrdt

s-* t' Etra {TE + ata} saa} t ssrq-ca c{ (d ar G fr tt 
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